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PRIVACY STATEMENT

Pivotal Group of Companies respects your privacy and acknowledge your rights relating to the personal information we collect, use, store and disclose about you. 

Pivotal Group of Companies may collect personal information in compliance with the Privacy Act 1988, from prospective job applicants, customers, contractors, suppliers, credit providers, publicly available sources of information and from an individual’s authorised representative (e.g. spouse, professional adviser). A finite life expectancy for the holding and appropriate destruction of data shall be established.  

1. Collection of Personal Information
Pivotal Group of Companies will only collect information that is necessary for the purposes for which it is provided.   This personal information is generally used to provide an individual with services requested, to respond to queries and to make an individual aware of other company services.  It is also used in complying with legal requirements and maintaining relationships with contractors and suppliers.
2. Use and Disclosure of Personal Information
Pivotal Group of Companies understands and respects the confidential nature of, and the importance of keeping personal information and only discloses such information to third parties in limited circumstances such as credit providers and credit reporting agencies, an individual’s authorised representative, the company’s professional advisers or Government and regulatory authorities as required by law.
3. Data Security
All personal information is retained in a secure environment and all reasonable precautions are taken to prevent unauthorised access to, or disclosure of, personal information.

Persons requiring access to their personal information may do so via the Privacy Officer, who shall comply in accordance with Privacy Principles.

If you wish to exercise your rights of access, correction or to lodge a complaint you should contact our Privacy Officer:

The Privacy Officer

Pivotal Group of Companies

P O Box 1458

PARRAMATTA     NSW     2124
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