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PROGRAM OUTCOMES: 

•	 Quality systems and Practices
•	 Health, safety and environment
•	 Leadership, communication and 

customer service
•	 Production practices
•	 Housekeeping and Maintenance
•	 Materials handling
•	 Teamwork
•	 Continuous improvement 

Process Manufacturing is intended for 
advanced production workers who use a 
range of equipment and provide support 
functions directly related to producing 
products. 
They would undertake more advanced roles, working  
in accordance with the operating procedures and would 
apply their knowledge to anticipate problems and solve a 
range of foreseen and unforeseen problems. This would 
reiterate the organisations policies and procedures and the 
importance of following standard operating procedures to 
gain the best and continuous outcomes.   

Your Business will gain: 
•	 Cost neutral training 
	 >	 Federal funding can mean that the only cost is your time
•	 Up skilling your team and having a qualified workforce
•	 More engagement from your staff
•	 Improved and measurable business outcomes
•	 Increased quality in work 
•	 Less LTI’s 
•	 Safer workplace for employees
•	 Better compliance with standard operating procedures

Your Team will gain: 
•	 A nationally recognised qualification in Process 

manufacturing   
•	 Improved understanding of operating procedures  
•	 Improved working environment 
•	 Better skills to facilitate improvement in the workplace 

and team work in the organisation
•	 Opportunity to realise their full potential and take their 

role to the next level

Process Manufacturing  
Certificate III


